Norton 360 Version 3

Problem:
Norton 360 Version 3 detects Spysure as Spyware and deletes the installer before the
installation can take place. The following message may also be displayed:

Auto-Protect blocked security risk
Spyware.SpySure. Your computer
is secure.
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Solution:

1. Restart Your computer
Once the computer has restarted, click on the yellow Norton 360 icon in your
system tray (next to the clock in your task bar).

3. Click on Settings

4. Click the Antivirus option
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5. Click the Scans and Risks tab
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6. Click the Configure [+] option for Signature Exclusions
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7. This will open the exclusion window
Click the add button
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8. In the drop down menu select Spyware and highlight the follow option in the main
window.
a. Spyware.spysure
b. Click the Add button



Horton 360

D) Norton 360

Norton 3 Nort Norton 36!

1 & Support

,»'? Antivird Norton 360 E Security Risks

Automatic Pro

Security Risks List

Computer Sci @
Compres
| Spyweare a
Remo
LimitQ Spyware Spyhan ]
Rootkits a Spyweare SpymodePCSpy
Tracking o
. y Spywvare SpyhMonitor
Microsoft

Spyware SpyhlyPC
Advanced

Spywvare SpyOutside
Scan Perforn
Spyweare SpvPal

Email Scan
Instant Messe
Exclusions /L

[+]
[*]

Spyweare SpyPc

Spyware SpySure

OIS

Spyweare Spytech

Low Rizkd

Spyweare Spytech B

Scan Excl [+]
Spyweare Spytector | “l
— +

Click Here

Signature

Default All

9. Click the Apply button and OK
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10. Close Norton 360 and restart the computer
11. Reinstall Spysure
12. Restart the computer and Spysure should now work



